Attachment 21

ID&E Holdings Quality Control Policy

The ID&E Holdings Group recognises the importance of quality control in sustainability
management and has established this Quality Control Policy.

1. Meeting Needs for Sustainability-Oriented Quality Control

We continuously monitor social trends in line with up-to-date international
sustainability management standards and quality control. We constantly improve our
technical capabilities and management systems to meet these needs and stay abreast of
these developments.

2. Dialogue with Stakeholders

We deliver technical services and products designed with sustainability in mind, and
will continue to engage in dialogue with stakeholders, including customers, regarding our
Quality Control Policy at all stages of our business activities.

3. Delivering Quality Value for a Sustainable Society

The ID&E Group seeks to provide quality value that surpasses stakeholder expectations
based on technical expertise and trust. The entire Group will continue to use innovation to
explore sustainable value creation.
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